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2.01 ﬁb When Julie Morrison called the Studios 2.02 fg& Jessica Adams is receiving a business
Inn Hotel, she heard a recorded message. The call. Circle the words the caller uses to spell his name.

message told her that she could use a touch-tone What is his name?
phone to contact various numbers directly. Listen to pmE————ca =
the recording. What were the touch-tone numbers for f{?’ A Alpha H Hotel

|

=

Oscar V Victor ”{?

(6
these locations? [ B Bravo | India P Papa W Whiskey |
—_— . ‘ C Charlie J Juliet Q Quebec X X-ray |
 Location . Number | DDelta K Kilo R Romeo Y Yankee |
| Hotel Reservations § E Echo L Lima S Sierra Z Zulu i
Hotel Management | F Foxtrot M Mike T Tango {
Guest Services .}%G Golf N November U Uniform J

Conference Center
| Business Services

This is the international word recognition chart. It is
used by air traffic control and many emergency
services. They chose words that didn’t sound like any
other words on the chart. It's useful when you're
spelling words on the phone.

1 203 ##fy Listen to the chart. Check (v) the 4 How would you make someone understand
words which are the same, or nearly the same these names? Use your chart. For example:
in your language. Quixote. That’s Q for ...
a Quixote
2 Ask and answer: b Wahlberg
Do long recorded messages annoy you? c Fitzroy
Do you always leave messages on answerphones? d Jackson
Do you send text messages”? e Davidson
Do you use a WAP (Internet) phone? f Murphy

Do you use a video-camera phone?
Culture File 25 Phones
3 Make up your own word recognition chart with new
words. Don’t show your partner. (You can use
names, countries, international words, cities, famous

people’s names.) a
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Back Forward Stop Refresh Home = AutoFill Print Mail

@ http://www.wwe.com

Welcome to the Web site of Worldwide Entertainment™

Pals

IMAGE GALLERY:
“Pals”© sit-com wwe
Image 3 (0984.PALS.jpg)

Actors Tyrone Evans, Pearl Garcia, Sara Parker
and Brad Lewis as Mike, Emma, Liza and Wayne
in episode 2 '‘Road trip - Orlando’

yoaqdong . pmas

13pjoy abng

View images: )
click on any picture for full-screen image

1 Look at the Web page. How many words 4 | 204 % Listen. Julie Morrison is calling Ryan Thomas
are the same (or nearly the same) in your at Worldwide Entertainment. She wants to see some publicit
language? How many words do you pictures from Worldwide Entertainment’s new
understand? sit-com, ‘Pals’. Put these instructions in order from 1 to 5.

2 Find the meaning of these words: 0O Goto ‘clients’ onthe menu O Key in the site address
download / upload / archive / secure site / g Eey ) “[Res\;l)vassvgqr? SEOR S
access / view / image / client / password / key in LLE HIES!S

8 Write the symbols atter the words: 5 Discuss. Which of these things do you do on the Internet?
dot forward slash back slash hyphen 0 access English-language sites (O access English-teaching site:

; 1 search for information 1 view video clips
colon line arenth I rrows
L EESe s BEE e 1 download audio files 1 use a chat room
Culture File | 26! The Internet 1 search for images 1 download images

a What's your favorite Web site?
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2.05 6‘3‘& Read the 1-94 form and the

Inspectof’s questions below. Guess Young

Ho Kim’s answers. Then listen to the
conversation and compare your answers.

Inspector: Good morning. Where have you
come from?
N IS s wassomampsnmmmmanssemas oo
Inspector: Fine. May | see your passport?
M KM e
Inspector: What is the nature of your visit?
ME KI: ccnassissirinsipinn s
Inspector: And how long are you staying in
the United States?
ME: KIM: soasnnasssinanmasaaivas
Inspector: Fine. Here's your passport back.
MG IR oo et
Inspector: Welcome to the United States.
Enjoy your stay.

- Passaportes

Y4 passports

U.S. Department of Justice

OMB No. 1115-01: '“H'FORM-
onand Naturalization Service

Immigrati A 3 3
— Welcome to the United States $ & foreign national (except for
e

Canadian citizens and U.S.) you are
: required to fill out an 1-94 f, i
Instructions o npossest  form will be given to il

4 ; 3 (o] i
By “ﬂm of Lthe countrics enumerated in ﬂight. you dunng the

1-94W Nonimmigram\'ian“"aiver Arrival/ Departure Form

i ust be completed !
Th'?,‘:;;f:i'cm. who is o national tlml s current list of eligible countries

17. The airline can p vide you W
217. The airhne ¢ o’
‘Type or pri legibly wil i LCAPIT L EENGLI
pe or p nt legibly th pen nALLC. AL LETTERS. us

P col I ival Record, ¥
[?HL‘I. |pase complete both the Arrl 1 d, it

* Please provide your personal data
and travel-related information,

This form is in LWo Record, items a

through 11 and the Benasirt BEGG" Eiien under the age oL U Please fill out only the front sice:
18 - rdinn. .

hitve their form signed by a parent/guarci do not use the reverse side.

LAND
i United States by land, enter -1 - .
Item 7 - If you am;:':i‘:;':ﬁ ﬁ:iu:i‘smma by ship, enter SEA in thiss This form et b kept - "

B e passport until you leave the U.s.A
® One form is required for every. o
member of the family,
. Please complete the 1-94 form legibly
in English and in capital letters,

Admission Number

11bb8512-09

i i d Maturalization Service
mxg'lf;:\?l;; 20.91)- Arrival Record

VISA WAIVER

3. Family Nams

3. Brth Date (edayfmelyr!

lid OMB No. 11150148
1e United States
¥aiver Arrival/ Departure Form
itructions

i visitor nol in ion of

ne of the countries eny i :
= V‘I D the current lislof&ligibtl'::tl:r:tll’:;‘:rli:s:‘ o

mber gnd Srreet!

10, Address While IldlUMSulﬂrNu be
(2 2 0 Y ,0,0,D :
:APITAL LETTERS. USE ENGLISH

7 wd Sta AL F
LR u! Ly 0.0,B S ! iplete both the Arri
: 7 hl e Arrival Record, items 1
o G Bmm.mtllae Only —— tems 14 through 17. The reverse side of

b
;Ld;m under the age of fourteen must

Yai 13,
1 States by land, enter LAND § i
M Les by ship, enter SEA in this sp;:e}h“

1 1 i

Immigration und Naturalizati i
zati

Form 1-94W (05-29-91)- J\rrir:ls;er:::d

VISA WAl VER

1. Family Namo

o i e i

L. First (Givan) Name L ey

] B s |}
3. Birth Data fudayimotyr)
e ey

4. Counlry of Citizenship L L MRl L
) . 5. Sex (enale or femaler
1 Look at this part of the conversation. g o T IR TSR | ki

Inspector: How long are you staying in the

United States?
Mr. Kim: About three weeks.

Ask and answer similar questions using:

a at the Hilton / three days

b in Brazil / a week

¢ in Osaka / twenty-four hours
d at the Park Towers / five days
e in Mexico City / two weeks

7. Airtine and Flight Numbar

—L_L 1 4 ¢ 43 45 4 4 1
8. Country whare you five 0. City Why
¥ Where you boarded

1=}
,Qmw: .I ==y | LA el |} 1 1 1 1
Ihuwl.rumd.&-mmmbnnd&rfmi ==

e I o o e |

| Lt i i T f
11, City and State

(TRl I S Sy A

e A Ly 1 1 L1 | Dot O j E | | 1 S} 1 1 1 1
Government Use Only
1% 13
1 1
1 1 1 =y 1 iy | I 1 1 L2 =) 11
e R S T g I R S o

2 Interview another student and complete

the second 1-94 form with their details.

3 Role-play a conversation with
an Immigration Inspector.

4 Discuss. What experiences have you had going
through Passport or Immigration check points?

Culture File 27 Immigration control
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2.06 & Wilbur Meeks is waiting at the
baggage claim at Boston’s Logan airport.

Conversation A

Woman: | hate waiting for baggage, don't you?

Wilbur: Yes, mine always seems to be the last.

Woman: Last year they lost my suitcase. Have they
ever lost yours?

Wilbur: Mine? No, never.

Woman: Ah! There's my bag now. Bye.

2.07 ﬁ‘ Conversation B

Wilbur: Excuse me. My bag hasn't arrived yet.

Airline Representative: Which flight?

Wilbur: Redwood Airlines from Seattle.

Airline Rep: RRA 4387

Wilbur: Yes. Everyone else’s bags came off the baggage
claim, and now it's stopped.

Airline Rep: Uh huh. Did it have your name on it?

Wilbur: It had my name, address, zip code and telephone
number.

Airline Rep: We'll try to find it for you, sir. Can you fill out
this form? Description of bag, flight number, value of
contents etc.

o o

e

1 | 208 % Listen to Conversation C.
Underline the stressed words in these sentences.
a Well, actually | didn’t lose it. You lost it.
b We've found your suitcase, Mr. Meeks.
¢ Now the bad news.

2 Listen again. Where did Wilbur’s suitcase go?
Check (V) the boxes.

O Bangkok O Bombay

O Hong Kong O Beijing

O Baltimore O New York
O Boston O Los Angeles
O Las Vegas 0 Seattle

O Rome O Bologna

Y 28 | Ost b3

gage & -

L

Wilbur: Oh. Yes.

Airline Rep: Do you have an itemized list of the contents?

Wilbur: No. Why?

Airline Rep: Your insurance company might ask for a list.
You'd better write one.

Wilbur: OK.

Airline Rep: And don't worry. Ninety-eight percent of lost
bags turn up eventually.

Wilbur: | hope so.

Airline Rep: If it doesn't turn up within twelve hours your
insurance will pay for the things you need right now — a
clean shirt, socks, underwear, that kind of thing.

3 Write an itemized list of the things you would
pack for (1) a business trip to a cold climate (2) a
vacation to a hot climate. Interview another person
and find out what they would take.

4 Discuss:
e Has an airline ever lost your baggage?
e Was it lost forever or was it found?
¢ Do you take out travel insurance when you fly?
e Have you ever made a travel insurance claim?

Culture File 28 Airline baggage
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Customs Officer: Excuse me. Do you have anything to declare?

Mr. Kim: No, nothing. Just the normal allowance.

Customs: Have you read the customs form, sir?

Mr. Kim: Yes, | have.

Customs: OK, then, could you open up your suitcase for
me, please?

Mr. Kim: Sure.

Customs: That's fine, thank you. You may proceed.

Mr. Kim: Thanks.

Customs: Enjoy your stay in the United States.

CAUTION: Some Prohibited Items

each traveler
is required to fill out a

“Yes" or “No”.

Liquor-filled

reverse side.

during the flight.

Meats

Fruits /
Vegetables

1 Guess the questions and replies.

210 % Then listen and compare.

Customs: Excuse me. DO YOU ..c.covveereveeniiceniierencinnens 2
TR T (e e h o R || . ee :
Customs: How ............... WHRISKOY .- siavmeisiismatinmsinecsiziont
NATAIE: oovia i s o e e e e s s &
Customs: That's OK. DO ....ccceveiuriiciienns anything else?
Natalie: -...iinmiasnnans perfume.

Customs: There ......cccceccvvveeevnnenns restrictions on
perfume for personal use. Is that all?

IR oo B e e I e e .

Customs: That’s OK. You can go through.

Culture File 29 Allowances

" cusoms rorm A
iving in the U.S.,,
Before arr vmf?l:he:d of family)

Customs Declaration Form.
Please complete the form
® ine'zng'lish and in capital letters. | o

Customs Declaration Form
can be answered by writing
f

@ Please remember to sign your ¢
name at the bottam o the f

29 Customs S

DEPARTMENT OF THE TREASURY

UNITED STATES CUSTOMS SERVICE

Customs Declaration FORM APPROVED
18 CFR 122.27, 148,12, 148.13, 148.110,148.111, 1498; 31 CFR 5316 OMB NO. 1515-0041
Each arriving traveler or responsible family member must provide the following
information (only ONE written declaration per family is required):

1. Family Name

First (Giuven) Middle
2. Birthdate Day Month Year
3. Number of Family members maveling with you
4. (a) U.S, Street Address (hotel name/destination)
(b) Ciry (¢) State
5. Passport issued by (country)
6. Passport number
7. Country of Residence
‘8. Countries visited on this
trip prior to U.S. arrival
2 Airline/Flight No. or Vessel Name
® Most of the questions on the . 10. The primary purpose of this trip is business: Yes No
| 11. I'am (We are) bringing
(a) fruits, plants, food, insects: Yes No
(b) meats, animals, animal/wildlife products: Yes No
(c) disease agents, cell cultures, snails: Yes No
§ (d) soil or have been on a farm/ranch/pasture: Yes No
@ This form will be i .'r{!u‘:st:;enﬁfum::; l::erc]:al;dﬁ;’;;‘; lr::::f:::tky & Yes No
w13.1 am (We are) carrying currency or monetary
instruments over $10,000 U.S. or foreign equivalent:  Yes No
(see definition of monetary instruments on reverse)
14. 1 have (We have) reial merchandi Yes No

(articles for sale, samples used for soliciting orders,
or goods that are not considered personal effects)

15.Residents — the total value of all goods, including commercial
merchandise I/we have purchased or acquired abroad, (including gifts
for someone else, but not items mailed to the U.S.) and am/are bringing
to the U.S, is: 8

Visitors — the rotal value of all articles that will remain in the U.S,,
including commercial merchandise is:
Read the instructions on the back of this form. Space is provided to list all the
items you must declare.

| HAVE READ THE IMPORTANT INFORMATION ON THE REVERSE SIDE OF
THIS FORM AND HAVE MADE A TRUTHFUL DECLARATION.

¥ (Signature) Dare (day/month/year)
For Official Use Only
Customs Form 60598 (04/02)
2 Imagine you are entering the United States

and complete the Customs Declaration form.
Interview another student and find out what’s
on their form.

3 COMMUNICATION ACTIVITIES
Student 1 - Go to Communication Activity H
Student 2 - Go to Communication Activity U

4 Discuss:
¢ |[s it important to have customs at international
borders? Why? / Why not?
What kind of items do people try to smuggle?
¢ Could more be done to stop smugglers?



Walk of
Fame
Hollywood Bivd

Beverley Blvd.

1 Find abbreviations on the map for:
Boulevard Avenue Street

2 On the map find:

somewhere you can take a train from

a motion picture studio

somewhere you can watch a baseball game
a famous church

somewhere you can find Asian restaurants

"o 0To

3 z.n-laﬁ_@@ Locate the Hollywood High
School. This is your starting point. Listen to
three conversations, and follow the
directions.

Culture File 30 Walking in the U.S.A.
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=== 30 Asking for directions e

Los Angeles
River

SILVER LAKE

Elysian Park

Dodger
Stadium
E

ECHO
PARK

101
Elysian
Park Ave.

CHINATOWN |

\ _Union Station |
" —

|

Civic Centre =
Our Lady Queen

of the Angels ™ Olvera St.

' D
U o b
=

e Ol

4 Choose a location and give directions to another
student. They should follow the route on the map. Use
these directions to help.

Go
Turn
Take a

Take the

left

right

Go straight ahead.

across (Vermont Avenue).
down / up (Sunset Boulevard).
past (the ...).

north / south / east / west

through the intersection of ... and ...

You'll see it.
You can’t miss it.

(first) exit on your (right).
exit 15A.

second turn on your (right).
turn onto (Highland).
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21 By

Max: Hello? This is Max Devereux.

Wilbur: Good morning, Mr. Devereux. How are
you today?

Max: What the ... Who is this?

Wilbur: It's me Mr. Devereux. Wilour Meeks, calling from
the Boston office. I'm sorry to call you at home, sir,

butl ...
Max: Wilbur? Do you know what time it is?

Wilbur: Yes, sir. It's eight a.m.

Max: But do you know what time it is here in Seattle?

Wilbur: Yes, sir. It's eleven a.m. Pacific Time.

Max: Wilbur! Pacific Time is three hours behind Eastern
Standard Time, not three hours ahead!

Wilbur: Oh! You mean ...

Max: | mean it’s five o'clock in the morning! This had
better be very important, Wilbur. Wilbur? Are you there?
Huh. He hung up on me!

P.M.

3
~
g

T 3:00 [ 4:00 ] 5:00 | 6:00 | 7:00 | 8:00 | 9:00 |10:00| 11:00 | 12:00] 1:

1 Look at the map and answer:

a When it's 5 p.m. in Boston, what is the time in:

Los Angeles Taipei

Paris Moscow
London Mexico City
b When it’s 3 a.m. in Tokyo, what time is it in:
Cape Town Rome
Melbourne Bogota
Beijing Buenos Aires

2 Look at the map again. Choose six cities and

make sentences like this:

When it’s 7 p.m. in Paris, it's noon in Mexico City.
When it's 3 p.m. in Milan, it's 11 p.m. in Seoul.

When it’s 6 p.m. in New York, it’s 8 a.m. the next
day in Tokyo.

2 Find out:
a How many hours is Montreal ahead of Seattle?
b How many hours is Karachi behind Singapore?
¢ Whenit’'s 6 p.m. in New York, what time is it here?

4 . Now ask and answer similar questions.
Culture File 31 Daylight Savings Time

5 Decide on two cities and two times. Practice a
telephone conversation like the one between Max

and Wilbur.
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215 ﬂe lan King is at a hotel in Florida.

Waitress: Hil How are you doing today? Are you ready
to order?

lan King: Yes, | am, thank you. I'll have the Farmer's
Breakfast.

Waitress: How would you like your eggs - sunnyside-up,
over-easy, or ...7?

lan King: Sunnyside-up?

Waitress: Oh, | see. You're British! Well, that's when the
egg’s not flipped over. You can also have your eggs
poached or scrambled.

lan King: Uh, | think I'll have them ;

Waitress: And will that be link sausage, bacon, o
country ham?

lan King: , please. Instead of the , could |
have pancakes?

Waitress: Sorry, sir. I'm afraid the pancakes will be a
side order.

lan King: All right, then. A side order of pancakes.

Waitress: Anything to drink?

lan King: Ah, yes. A , please, and freshly-
squeezed juice.
Waitress: Cream and sugar are on the table. I'll bring your
right away.

lan King: Thank you. Could | also have a glass of water?
Waitress: Sure. Coming right up.

Far JEF S I!'.‘Zr €3 k 5L — fWO eggS any st le,

Eho;(ce .oﬂmk sausage, bacon or coun’cr}; ham.

Freahrfast potatoes. Traditional Southern corn grits
reshly-squeezed Florida orange or grapefruit [ufcc;.

Coffee (bottomless cup), tea or hot chocolate.

L m— e
\/.

\_“m-_____/”‘fﬂ\
1 Guess the words to complete the conversation above.

2 | 215 ¥ Then listen to the recording and compare.

3 Find answers.

In which ways can lan King have his eggs cooked?
b What does sunnyside-up mean?

¢ What's a side order?

d What did lan King ask for as a side order?

4 Discuss. What do people eat for breakfast in your country
and other countries you’ve been to? How is it different from

American breakfasts?

s Ay

1erica

'i

oM SERVICE “h""-'-l y
A

R QOO BEFORE ,

—

N 7
’ ;..\\\ - . { 2‘

N, L '1

ROOM SERVICE BREAKF AS1 |

time required and

ics ber of breakfasts. 1 |
S “m:.'\hac'k. cach item required. \
ey )
: P | |
No. of breakflasts i |I R aonin0: 'I __J' Date |

5

ft'll"i red: L

s |
] 6:30-7 []7-7:30 ] 7:30-8 ||
g e [ 16:30-7 [l : I S
Cles: [18:30-4 [ 19-9:30 9:30-10 |
l 230 | 8. = - i :
Ir_. o 0 | — | Other time (available 24 hour ) |
| 101030 [ O o
e z _.__- _._._,___._.—m
Jui :J Orange I'.J Grapelruit || Toma
pice: |

L_IBISchE Low Fat

—
Yoghurt: L Natural
D Granola

_-|, Fruit Mavored \
E‘, Branflakes
f:ﬁ Oatmeal

T__I.- Deeaff. coffee

| Croissamts

Cereals: C;l Cornflakes

l‘:‘ Cheerios

[ pea L Milk \

'._-' “offee =
L) Golle [ Danish

Drinkst

Breads: ’_: Muffins

\ [ Wholewheat Raolls

] Tonst
low-fat spread. |

\ljes, honey. butter.

Seleetion of jams/je

Guest signature - -
; 3 pdided. |
all Room Service onders. f‘ﬂ.l’-_!_!l'h_ll.' b

L V5% Service Iihur-ﬂ-ilulnl o3

Ask your partner what they would like
for breakfast tomorrow and fill in the card.

Culture File 32 American breakfasts



