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Facilities

barber’s shop
beauty salon

bell desk

business services
coffee shop
concierge desk
conference center
currency exchange
front desk / reception
health club
housekeeping
laundry service
maintenance
reservation
restaurant

room safe

room service
safety deposit box
swimming pool
valet parking
voucher

People

bellhop / porter (U.K.)
bell captain
concierge

engineer

front desk clerk
guest

hairdresser
housekeeper
manager

operator

receptionist

room maid

security guard

table captain (maitre d’)

valet
waiter

Verbs

to book

to check in

to check out

to help

to make a reservation
to offer

to register

to send up (bags to a room)
to serve (dinner)

to stay (for 3 days)

to swipe (a credit card)
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breakfast
bacon
berries
cereals
cornflakes
€eggs

- boiled

- fried

- poached

- scambled
grits

hash browns
melon
mushrooms
oatmeal
orange juice
pancakes
potatoes
sausages
waffles
yoghurt

snacks / breaks
brownies

cake / gateaux (U.K.)
coffee

cookies / biscuits (U.K.)
hot chocolate

herb(al) tea

ice cream

milkshake

muffins

nachos

nuts

pastries

peanuts

potato chips / crisps (U.K.)
tea

toast

meat / fish
beef
chicken
lamb

pork

steak
turkey

catfish
cod
crab
lobster
oyster
salmon
sea bass
shellfish
shrimp
sole
tuna

vegetables / salad
beans

broccolli

carrots

eggplant / aubergine (U.K.)
field greens / rocket (U.K.)

greens
lettuce

peas
potatoes

- baked

- boiled / new
- French fried
- mash(ed)
rice

salad
tomatoes

zucchini / courgette (U.K.)
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