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International Etiquette

Preview

Answer the questions. Then talk about your answers.
Have you ever made a business trip abroad?

Do you think knowing English is enough to have business with foreigners?
What do you know about customs of different countries?

What countries do you think have strictest rules of etiquette: eastern or
western?

What is the main topic of conversation between strangers in Russia?
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I. READING

Read and translate the text

INTERNATIONAL ETIQUETTE

Travelling to all corners of the world gets easier and easier. We live in a global village,
but how well do we know and understand each other? Here is a simple test. Imagine
you have arranged a meeting at four o’clock. What time should you expect your
foreign business colleagues to arrive? If they are German, they’ll bang on time. If they

1§

are American, they’ll probably be 15 minutes early. If
they are British, they’ll be 15 minutes late, and you
should allow up to an hour for the Italians.

“ > When the first books giving advice on international
etiquette appeared, the British thought this was a joke,
because they assumed that the understanding of their

: language meant a corresponding understanding of
English customs. Very soon they realized that they had a lot to learn about how to
behave with their foreign business friends. And here are some examples:

The British are happy to have a business lunch and discuss business matters with a
drink during the meal; the Japanese prefer not to work while eating. Lunch is a time to
relax and get to know one another, and they rarely drink at lunchtime. The Germans
like to talk business before dinner, the French like to eat first and talk afterwards.

Taking off your jacket and rolling up your sleeves is a sign of getting down to work in
Britain and Holland, but in Germany people regard it as taking it easy.

The Japanese have perhaps the strictest rules of
social and business behavior. Seniority is very
important, and a younger man should never be sent
to complete a business deal with an older Japanese
man. You should not expect the Japanese to shake
hands when greeting someone. Bowing the head is
a mark of respect and the first bow of the day
should be lower than when you meet thereafter.
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The Americans prefer to be casual and more informal than the Japanese, as illustrated
by the universal “Have a nice day!” The British are cool and reserved. The great topic
of conversation between strangers in Britain is the weather — unemotional and
impersonal. In America, the main topic between strangers is the search to find a
geographical link. “You really live in Ohio? I had an uncle who once worked there”.

11.VOCABULARY
1. to arrange [2'reind3] JIOTOBOPUTHCS, OPTaHU30BaTh
| have arranged a meeting at four 51 opranu3oBaj BCTpeUy B 4EThIPE Yaca.
o’clock.
2. business colleagues ['biznis KOJUICTH TI0 OM3HECY
‘koli:gz]
He has some business colleagues in Y HEro HECKOJIBKO KOJUIET 10 OW3HECY B
Sweden. [IBerym.
3. etiquette [ etiket] ITHKET
4. to assume [a'sju:m] CUNTATh, MTOJIaraTh
They assumed that it was a joke. OHM MOCYHTAIN 3TO IITyTKOM.
5. corresponding [ koris pondin] COOTBETCTBYIOITHI
6. to behave [b1'herv] BECTH ceOs
They don’t know how to behave with | OHu He 3HaIOT Kak BecTu ceds C
foreigners. WHOCTpaHIIaMHU.
7. matter [ 'maeta] npoOema, 150
8. rarely [ 'reali] pEeNKo
The Japanese rarely drink at SnOoHIIBI peKo TBIOT BO BpeMs o0ena.
lunchtime.
9. to get down [get daun] to smth. MIPUCTYTIUTH
Let’s get down to business. JlaBaiiTe IPHUCTYIINM K JeTy.
10. to regard [r1'ga:d] pacieHUBATh
She regarded it as a compliment. Omna pacrieH!Ia 3TO KaK KOMIZTAMCHT.
11. strict [strikt] CTpOTHH
12. behavior [br'hervjo] MOBE/ICHUE
The rules of social behavior in Japan | [IpaBuna mosenenust B obiecte B SmoHun
are very strict. OYCHb CTPOTHE.
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13. seniority [ si:n1'oriti]

CTapUINMHCTBO

14. to complete [kom pli:t]
They couldn’t complete the deal.

3aBCPIINTDH
Onu HEe cMOIIH 3aBCPIINTH CACIIKY.

15. bow [bau]

ITOKJIOH

16. casual [ 'kazjual]
The Americans are casual and
informal.

JIETKWI B OOIIIEHUH
AMepUKaHIIbI JIETKHUE U HEPUHYXICHHbIE
B OOIIIEHUH.

17. reserved [r1'za:vd]
They are very reserved.

CIEepKaHHBIN
OHU OYeHb CAEpKAHHBIE.

18. conversation [ konva'serfan]
It is hard to start a conversation with a
foreigner for me.

pasroBop
MHe TpynHO HadaTh pa3roBop ¢
UHOCTPAHIIEM.

19. link [lmk]

CBA3YIOIICC 3BCHO

lil. READING COMPREHENSION

1. Answer the questions:

1. What does “we live in a global village” mean?

2. If you arranged a meeting at 4, when do the Italians probably arrive?

w

etiquette as a joke?

N oo o &

Great Britain?

What is a mark of respect in Japan?

Why did the British regard the first books giving advice on international

Why do the Japanese prefer not work while eating?

What is very important in Japan to complete a business deal?

What is the main topic of conversation between strangers in America and in
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2. Choose the correct word or word combination:

1. If you arranged a meeting with your German business colleagues, they will
probably ...
a) be 15 minutes early
b) bang on time
c) be 15 minutes late
2. When the first books giving advice on international etiquette appeared, the ...
thought this was a joke.
a) British
b) Japanese
c) Americans
3. The Japanese prefer not to ... while eating.
a) laugh
b) talk
c) work
4. A younger man should never be sent to ... a business deal with an older Japanese
man.
a) discuss
b) start
c) complete
5. The first ... of the day should be lower than when you meet thereafter.
a) bow
b) kiss
¢) hug
6. The British are cool and ... .
a) reserved
b) strict
c) pleasant
7. In America, the main topic between strangers is the ... .
a) weather
b) geographical link
¢) political situation
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3. Complete the sentences using the words from the box:

German American  British Italians ~ French Japanese
1. The e, are happy to have a business lunch.
2. The o, like to eat first and talk afterwards.
3. The e, have perhaps the strictest rules of social and business
behavior.
4. The e, prefer to be casual and more informal than the
Japanese.

5. You should allow up to an hour for the ..........cccooveiiiiicieen, :

6. Iftheyare ....cccoevvevvveeiieiieeeeeee , they’ll bang on time.

1IV. ANALYZE

1. Match the words with their Russian equivalents

1. seniority a. HETIPHHY K ICHHBINA

2. informal b. nena 6uzHeca

3. bang on time C. HE3HAKOMITBI

4. corresponding d. oObruaun

5. customs €. MEXITYHapPOIHBIN STUKET

6. international etiquette f. penxo

7. business deal g. IOSIBUTKLCS KaK pa3 BOBpEMs
8. strangers h. cootBeTCcTBYIOIIHI
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9. rarely I. cienka

10. business matters J. CTapIIMHCTBO

2. Give the English equivalents:

OPTAHUBOBATD BCTPEUY .. veuveennteenneenneenneenneeenaeenaeenneeaneeaneeanneenrneennean
COBETHI TTO MEKITYHAPOTHOMY ITHKETY .. .vvvnreennrannneenneenneenneennnennneeenneenns
IMMOHUMAHUE QHINTHHCKIX OOBITAEB ........iueniein e e,
BECTH CEOST TIPABHITBHO ... uveenttentteeneeenteenteenneeeneeanseenneeneeenneennnearneenns
(0107607591 €21 4 391 (Sh) £ WQ) 7 13 2 (1o Me W o 101571 (o) A
TIPUCTYITATD K PAOOTE .. .uvvtnttenttentteeiteatte et eee et e eteeaeaaeeaneeeaeeeeneanes
Jor: TeTon) 2100 1 o3 S
BBI HE TOTMKHBI OIKHIIATD .. vttt et ettt e e e et e e e e e e e e iaeee e

©COoNo O~ WNRE

“XOPOIIETO JTHA! ™ Lottt e et et e e e e e e eaeeas
3. Prove the following statements:

1. The Japanese have perhaps the strictest rules of social and business behavior.
2. The Germans are very punctual and businesslike.
3. The Americans are very sociable.

4. Match the following English words with their definitions:

1. rarely a. partners, co-workers
2. conversation b. organize

3. corresponding c. think, expect

4. assume d. severe, tough

5. etiquette e. chat, discussion

6. arrange f. like, analogous

7. strict g. code, protocol

8. colleagues h. seldom, not often
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V. TRANSLATE

1. Ha kaxoe Bpemst Bbl Ha3HaumiIM BCTpeuy ¢ 3apyOEKHBIMH KOJlJIeraMu 1o Ou3Hecy?

2. HpennonaraeTc;I, qT0 BBICOKOKBaJ'H/I(l)I/IL[I/IpOBaHHBIC WHXCHCPBI OOJKHBI HMMCTH
COOTBCTCTBYIOIIMUC 3HAHUA CI)I/ISI/IKI/I M MATCMATHUKH. ....ccvvviiiiiniisiiiiinss s

7. IlpaBusia COIMAIBLHOTO MOBEACHUS JODKHBI BOCIUTHIBATHCS B PEOCHKE C paHHETro
510 L] o Lo . P TP PP PR TP

8. MHoro neT Ha3aJ aMepUKaHCKas HEMPHUHYKIEHHOCTh B TMOBEICHUH IIOKHpPOBaja
CHCPIKAHHBIX OPUTAHIICB. ..veeuureeessreessneeessreeassreessneeaasseesssneesssesesssesasssessnseessnessnssessnnesensnees
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VI. SPEAKING

1. Read the tips for travelers and discuss them. Do you find
them strange? Can you think of your own examples?

In France you shouldn’t sit down in a café until you’ve shaken hands with everyone
you know.

In Afghanistan you should spend at least five minutes saying hello.
In Pakistan you mustn’t wink. It is offensive.

In the Middle East you must never use the left hand for greeting, eating, drinking or
smoking. Also, you should take care not to admire anything in your hosts’ home. They
will think that they have to give it to you.

In Russia you must match your hosts drink for drink or they will think you are
unfriendly.

In Thailand you should clasp your hands together and lower your head and eyes when
you greet someone.

In America you should eat your hamburger with both hands and as quickly as possible.
You shouldn’t try to have a conversation until it is eaten.
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