1.
2.
3.

Preview

Answer the questions. Then talk about your answers.
What is international communication?

What stereotypes about different nations do you know?

Why do you think it is important to make a favorable impression on a person
you meet for the first time?

Have you ever tasted unusual food? What was it?
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1. LISTENING AND READING

Read and translate the text

INTERCULTURAL UNDERSTANDING

There was a time when intercultural understanding was a nicety, a luxury for the idle
rich. Now the world has changed dramatically. To survive in international
communication we must be able to understand
more about other countries, other cultures, and
other ways of doing business. Here are some tips
for this.

First of all never generalize. People can’t be
stereotyped. Even though they look alike, speak
the same language, eat similar food, practice the
same religion and live in the same country, each
and every person you meet will be different.

Consideration and respect are the qualities you
most need to be a successful internationalist.
Consideration means you must observe what the
local people are doing, ask whenever
communication or expected behavior is unclear,
listen actively and write down what you hear.

The first impression you produce is very powerful. A good first impression creates the
expectation of a positive relationship. A bad first impression, on the other hand, can be
overcome only with a lot of work over a long period of time — and sometimes we
don’t get that chance!

Be careful with names and titles. For Europeans, a person’s name and title express or
imply a wealth of information about family history, education, profession, reputation
and personal achievement.
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Language and body language is a great gift. It is your initial act of sharing yourself. It
Is the best way to win friends for yourself, your country and your company. To learn
another’s language is the greatest of compliments and you will be richly rewarded.

Be careful about touching. We all know the Italians, Greeks and Spanish are touchers.
The English and Scandinavians are non-touchers. Touching is a behavior reserved for
friends and family members in almost all cultures. People generally do not touch or
want to be touched by strangers, people they meet occasionally, new business
associates or new acquaintances.

Food — how you eat it and how you react to it — is essential to the art of diplomacy.
Your behavior at the table also is one of the quickest ways to make or lose foreign
friends. When your hosts offer you a food that’s local delicacy or national specialty,
they are offering you a sample of their culture as well as their friendship.

One more important thing is the way you dress. Europeans make judgments based on
appearance and clothing. How you dress is seen as an indicator of your personality and
social status.

II.VOCABULARY
1. intercultural [ intar'kaltfaral] MEKKYJIBTYPHBIN
Intercultural understanding became very | MexKkynbTypHOE OOIIIEHHE CTAI0 OYCHb
important. BaYKHBIM
2. luxury ['1akfar1] POCKOIIIb
3. dramatically [dro'maetikal1] KapIuHAIBHO
The situation has changed dramatically. | Cutyarust kKapauHAIBHO H3MEHUIIACH.
4. to survive [sa'vaiv] BBDKUTH
These tips are essential to survive. DT CcoBeTbl HEOOXOOUMBI IUISI  TOTIO,
YTOOBI BEKHUTb.
5. to generalize [ 'dzenaralaiz] 000011aTh
6. stereotype [ 'stioriotarp] CTEPEOTHIT
There are a lot of stereotypes about | O pycckux CyIIECTBYET MHOXKECTBO
Russians. CTEpPEOTHIIOB.
7. consideration [kon sida'rerfan] y4eT ¥ IOHUMaHUe 0COOEHHOCTEH
APYTOTO YeoBeKa
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Consideration is a quality you need to
be a successful internationalist.

VyeTr ¥ moHMMaHue 0COOEHHOCTEN
JIPYTOro 4yejioBeKa — KaueCTBO,
HEOOXOAUMOE BaM JJII TOI0, YTOOBI
00IIaThCS C TPEICTABUTEIISIMHA JIPYTUX

1360007078
8. local ['laukal] MECTHBIN
9. impression [im'prefan] BIICYATIICHUE
10. expectation [ ekspek terfon] OKHIaHHE

A good first impression creates the
expectation of a positive relationship.

[IepBoe BnieuarineHue co31aeT OCHOBY IS
XOpOILINX OTHOIIEHHM.

11. to overcome [ auva'kam] IIPEOI0NICTh

12. to imply [1m'plai] OJpa3yMeBaTh

13. initial [1'nifal] NIepBOHAYATBHBIN

14. to share ['fear] JEIUTHCS (CBOMMHU TyBCTBAMH )

Language is your initial act of sharing
yourself.

SI3BIK — OCHOBHOE CpPEIICTBO
CaMONPE3EHTALIUH.

15. to be rewarded [ri'wo:did]

IMOJYYUTDb BO3HAI'PAKIACHHC

16. touchers ['tatfoz] / non-touchers
[non “tatfaz]

The nations can be described as
touchers and non-touchers.

JTIOOM, Jo0smme /0 He  Iro0sIme
IIPUKOCHOBEHHMS (TaKTHJIBHBIN KOHTAKT)
Hapoasl MOXXHO ommcarh Kak TeX, KTO
JTFOOWT WJIM HE JTFOOUT IPHUKOCHOBCHHS.

17. associate [o'soufiat]

KOJIJIETa, MapTHEP

18. acquaintance [o'kweintans]

He has a lot of business associates and
new  acquaintances in  different
countries.

3HAKOMBIN
Y HEro MHOTO JEJ0BBIX MAPTHEPOB U
3HAKOMBIX B PA3HBIX CTpaHax.

19. essential [1'senfal]

HEOOXOIUMBIN, 00s13aTeIIbHBIN

20. delicacy ['delikasi]
This food is local delicacy.

JIEUKATEC
710 OJIFOI0 — MECTHBIN JEIUKATEC.

21. to make judgments
‘d3adzmoants]

Europeans like to make judgments of
other people based on appearance.

[merk

CYIIUTH O JIFOIISIX

EBponeiibl 00T CyIuTh O IPYTUX
JIIOASIX IO BHENTHOCTH.
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lil. READING COMPREHENSION

1. Answer the questions:

. What is essential to survive in the world now?

. Why should people not generalize?

. What does consideration mean?

. What does the first impression create?

. What does a person’s name imply for Europeans?

. What is the initial act of sharing yourself?

. What nations are considered non-touchers?

. What is important for the art of diplomacy?

. Is the way people are dressed important for Europeans?

O© 00 NOoO Ol WDN B

2. Complete the sentences:

1. There was atime When ..........ccccccevvviineiiccceenn, understanding was a nicety.
2. Now the world ..........cooevvvviniiieiicce dramatically.
3. Consideration and respect are the qualities you most need to be a successful

A A creates the expectation of a positive
relationship.

D with names and titles.

6. To learn another’s language is the greatest of ...........ccccceevviviriiieennnennne, :

7. Touching is a behavior reserved fOr ... in almost
all cultures.

8. YOUr .coeiiiiiie e, at the table also is one of the quickest ways to make or

lose foreign friends.

9. HOW yOU dress IS SEEN @S AN ......ccecevvveevveeeiieesreeesiveesnean, and social status.
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IV. ANALYZE

1. Match the words with their Russian equivalents

1. relationship a. HaMOHAIbHOE OJIFOI0
2. associate b. obpazen

3. to react C. map

4. appearance d. obmenne

5. to overcome €. pearupoBarb

6. communication f. mompasymeBarh

7. national specialty g. MpeoI0IeBaTh

8. gift h. BHeIIHOCTH

9. sample I. OTHOIIICHHE

10. imply J. KoJTera

2. Give the English equivalents:

B 110 k31 1 1 5 (S0 T0) 2 Lo 1 PR
(633 0): 1531 (0): 22 b 0 1001104 (OB :15) o) A PSP
= 710317071 2 5 1 25
TRz e 705 (1110 )Y 111 £ S U
1706 (TSI (1w N 71 (o) 1 (S PPN

G 1 0117 ) ) RPN
. UCKYCCTBO JIUTITOMATHH . ....vees st ensenssaneenseeneenseanserneeneeseaneensarnearaeanens

2 00 ). 3 1 (P

O© 00O NO Ol & WDN P
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10. COIMMAITBHBIT CTATYC . 'uvventttenteenteenteee e et e tee et e enteeteeaeeteeenaeenneenaneanens

3. Prove the following statements:
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1. People can’t be stereotyped.

2. The first impression you produce is very powerful.
3. Names and titles are very important.

4. You must be careful about touching.

5. Food is essential to the art of diplomacy.

4. Match the following English words with their synonyms:

1. tip a. regional

2. delicacy b. completely

3. to survive c. label, heading
4. to reward d. advice

5. local e. to compensate
6. dramatically f. feast, treat

7. title g. praise, flattery
8. compliment h. continue to live

5. Put the words in the correct word order

. has changed/ now/ dramatically/ the world/.

. different/ and/ person/ every/ will be/ each/ you meet/.

. write/ actively/ and/ hear/ down/ what you/ listen/.

. don’t get/ sometimes/ chance/ we/ that/.

. way/ the best/ friends/ it is/ for you/ to win/.

. scandinavians/ are/ and/ non-touchers/ the English/.

. you/ their friendship / their culture/ as well as/ are offering/ they/ a sample of/.
. thing/ is the way/ one more/ dress/ important/ you/.

0o NOo Ok WN -
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V. TRANSLATE

1. MeXKyabTypHOE B3aHMMOIIOHUMAHUE CTAJI0 HEOOXOIMMBIM, IIOCKOJIBKY MHp
KAPIUHAIIBHO MBMEHUIICS. ..ttt ettt ettt et e et e et ettt e e enaeeaaeees

2. Jlromu 0OXOTHO BEPAT CTEPEOTHIAM O JIPYTUX HAIUAX U OMPOBEPTAIOT CTEPEOTHUIIHI O
CBOEM COOCTBEHHOM HAPOIE. .- vvvenneeennneennneeenneeenneeennneeanneeeaneeannneeenaeeeennans

3. Ecnu BBl He 3HaeTe Kak BeCTH ceOsl B UyXKOW cTpaHe — MOHAOMIoNalTe 32 MECTHBIMU
TKUTCIIIMEL. ...ttt ettt e et et et e e et e e e e et et et et e et et eeeeeneenn

........................................................................................................

........................................................................................................

5. Hemipl O4YeHb TpENETHO OTHOCATCS K YHOTPEOICHHIO 3BaHUS C HMMEHEM
COOCTBEHHBIM — JIJIsl HUX 3TO MOKa3aTesb CTaTyca U JIOCTUKEHUN YeJIOBEKa.

........................................................................................................

/. TpynHO cKa3aTh, SIBJISIIOTCS JIM PYCCKME HAalMEH, KOTOpas CYMTAET MPUEMIIEMbIM
YACTBIC TIPUKOCHOBEHHUSL. .. .eenutttnittetntte ettt ettt ettt e ettt et e et eaaeeenaeeannn

8. OTka3aTbcs TOMPOOOBATh MECTHBIN JIETMKATEC 3HAYUT HAHECTH OOHWTY, KOTOPYIO
3 (SN (SN O R (0] 4 ) SR

........................................................................................................

VI. SPEAKING

1. Read the information about good manners accepted in
Europe. What is new to you?
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Manners

The manners appeared for a practical purpose. For example, when two men met, they
extended their right hands — and eventually shook them — to show that they were not
carrying weapons. A handshake served as a display of friendship, or at least to
demonstrate a lack of hostility.

The manners used in much of the Western world have common antecedents; they have
evolved in different ways in different places. These are some general ones:

- Quiet, modest behavior is always appreciated.

- Never meet, greet or talk to someone with your hands in your pockets.

- Humor is very local. It is best to avoid “telling a joke”.

- Do not chew gum in public.

- Always use “please” and “thank you” — in the local language if possible.

- Never put your feet on furniture.

- Do not eat while walking in the streets.

- Show respect for others’ habits and customs.

- Do not talk about money — yours or theirs.

- Do not point or beckon with your index finger.

- Do not ask for a tour of someone’s home.

- Never wander uninvited into the “private” rooms of someone’s home.

- Respect the privacy and dignity of others at all times; when in doubt, put
yourself in their place.

Some good topics of conversation

- Food and wine

- Artand music

- Sports

- Cars

- Politics (ask questions but never make a judgmental statement about their
political system or a particular politician)
Do not discuss

- Salary

- Where someone lives
- Marital status

- Educational level
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Smoking etiquette

Never smoke anyplace at any time without asking permission of your host, other
guests, office colleagues, restaurant personnel, or anyone present who might
object to sharing the environment with a smoker.
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